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People in Winnipeg Downtown are quite upset because of the upcoming closing of the Zeller's store. 

The Bay in downtown Winnipeg had a wonderful grocery department in the basement of the Bay.... 

and it was affordable. There were many cashiers. It was so convenient to the residents of the 

downtown area for years and years...my grandparents lived downtown at the Casa-Loma Apartments 

on Portage Avenue and Sherbrook for 50 years and they shopped there.  

Then they sold the Bay to an American Corporation and they converted the Basement of the Bay into 

a Zellers store with hardly any cashiers...if you bought something in the grocery department you had 

to walk a long way to the other side of the store to pay in the long lines of people waiting to pay...it 

was bound to fail because the many seniors who shopped there could not tolerate the long lines...and 

there were only around three or four cashiers. Now these seniors who are so loyal to the Bay and 

Zellers do not have anywhere to buy groceries except for a small section of the Giant Tiger store on 

Ellice Avenue which is a very dangerous street with many panhandlers and criminals. The Winnipeg 

politicians say to live downtown in Winnipeg...Yeh, Sure....let them live there....where exactly are 

these people to buy groceries...especially when most people who live downtown don't drive ...and 

many are seniors...I sure hope that the Mayor of Winnipeg will try to intervene as he did help bring in 

Ikea and Target. are you listening Sam? 

The closing of the downtown Zellers comes to no surprise to many people. 

Especially now that Target has entered the Canadian market, handpicking key locations in Winnipeg 

to set up shop – one being Polo Park, downtown’s retail rival. With this Target being in such close 

proximity to our city’s center, it has made the downtown Zellers store redundant. And because the 

downtown retail trade area overlaps with shopping centres like Polo Park, we often see many 

downtown and area residents shopping there instead. Also, Target’s new centres are often spaces 

located in buildings owned by third-party landlords; in the case of our downtown, the landlord is The 

Bay/Zellers. 

Despite investing millions of dollars to create one of our downtown’s biggest and brightest stores, 

Zellers is indeed closing, with only one year of operations under its belt. With this closure, our 

downtown’s largest grocery store will also be closed, in addition to losing Zellers’ affordable yet 

stylish fashions and products. 
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And for many residents and workers downtown, Zellers will be unfortunately missed. There was a 

demonstrable need – with lineups during lunch hours comprised of workers and students looking to 

grab a bite to eat, or in the evenings where local residents enjoyed a comprehensive offering of 

grocery items. 

A few years ago, many would lament at this closure as being yet another sign of downtown decay – 

but not this time around. With significant momentum moving our downtown forward in a big and 

positive way, many people view this closure as simply being yet another opportunity for growth. 

Will this closure accelerate the redevelopment of The Bay building? It should. Only hours after this 

announcement was made, many developers I know were thinking about the opportunities. 

And with a growing downtown residential population of over 16,000 people and with over 70,000 

workers and 40,000 students, all of whom who utilized one of downtown’s largest grocery stores – it’s 

only a matter of time before a local grocer or a new full line grocery store repositions themselves to 

take advantage of this downtown market. Whether at the current location, a different location, or at 

one of the several new downtown mixed-use projects being developed, an opportunity to continue 

building on the momentum of our downtown surely exists. 

One of the things that we do know is that a unique urban grocer can play a role in further molding the 

vision of our downtown as being a unique place to work, shop, live and play. Playing a huge role in 

not only servicing existing residents, but in influencing new residents to live downtown, especially 

now that a variety of new housing projects are in the pipeline, and thousands of new residents are 

about to declare downtown their home in the years to come. 

Our downtown is ready for a large urban grocer to provide a meaningful service to residents and 

workers alike, and to compliment our small corner grocery stores with their mix of deli, dry cleaning 

and a 24-hour pharmacy. 

At a recent visit to Orlando, I witnessed firsthand how a downtown grocery store, Publix Supermarket, 

was an important anchor for thousands of new residents living along Lake Eola. This grocery store 

was in many ways responsible for the residential revival in Orlando’s city centre. Seattle too boasts a 

downtown grocery store – a 47,000-square foot Whole Foods Market, comprised of a sushi bar, a 

large collection of wines, and part of a downtown condominium/hotel project. Whole Foods Market 

has been attributed to stimulating the development of many bakeries and restaurants in the area, and 

has drawn shoppers from all parts of the city to frequent Seattle’s downtown, in addition to 

encouraging people who work downtown to purchase groceries on their way home. 

Retailers across North America, grocers included, are realizing the incredible value in putting stores 

into urban developments as opposed to their traditional model of building standard boxes in the 

suburbs. It appears that they are being rewarded for this new way of thinking by capturing business 

from growing residential markets in urban centres across the continent. 

And what we see from both Orlando and Seattle is downtown stakeholders that have a clear vision for 

what they want to see in their city centre – and an understanding of the best types of retail that best fits 

within that vision. 



The BIZ has often talked about the importance in moving forward with a retail recruitment strategy, 

and one which points towards our vision of a vibrant and exciting downtown. With the closure of 

Zellers, perhaps this is more important now than ever. 
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Wheel keeps on turnin' 

The Bay's eatery still giving customers what they like 

By: Carol Sanders  

 

MIKE DEAL/ WINNIPEG FREE PRESS ARCHIVES  

A year after its rumoured demise, the Bay's sixth-floor Paddlewheel restaurant hasn't changed.  

After all the outrage over the iconic eatery closing this time last year, the Paddlewheel at the Bay 

downtown keeps on turnin'. It's never stopped. 

"We're glad it's still open," said Roger Tinguely from Gimli, who stopped in for soup Wednesday with 

his wife, Mabel. "I had heard rumours it was going to close." 

Last year, the Bay announced its partnership with Compass Group Canada and Oliver & Bonacini 

restaurants. In a news release, it said that includes "the conversion and rebranding of the 24 Bay store 

restaurants all across Canada." 

In Winnipeg, that was taken to mean the cafeteria-styled Paddlewheel would be closing. 

"People were up in arms," according to a source who could not be identified. Media reports about its 

imminent demise had crowds flocking to the downtown store's sixth floor. 

"It was one of the biggest days ever. People were coming to the Paddlewheel for their last meal." 

The news release issued by Bay headquarters in Toronto last year said it had "reached another 

milestone in its evolution" and was "transforming its restaurants and food service offerings into 

destinations that will greatly enhance the overall shopping experience for customers." The Bay said it 

had partnered with food service company Compass and "fine dining" Oliver & Bonacini Restaurants 

"to manage all restaurants and food services at the Bay." 

That didn't sit well with Winnipeggers who wanted the Paddlewheel left the way it was. 

The company later said it wouldn't get rid of the Paddlewheel, just spruce it up. 

In October, Compass took over food services at the Bay but not much else at the Paddlewheel has 

changed, say relieved regular customers. 

http://stefanogrande.tumblr.com/post/30385629457/when-one-door-closes-a-grocery-store-opens


Diners still grab a tray and find their fare. 

Desserts are still behind glass and the main courses are offered at steam tables with three soups du 

jour and roasts and a grill whose cook aims to please with a platter of coleslaw and fries on the side, if 

you like. 

"The food is still good," said Mabel Tinguely, dining next to the eatery's iconic wheel, dutifully 

turning on a busy Wednesday. 

"The paddlewheel is on now," which pleased her husband, Roger. The wheel's turning with the 

riverbank mural behind it lit up once again. Still, it hasn't been taken out of dry dock. The paddlewheel 

enclosure used to have water in it, he reminisced. 

"You could hear the water. It was very relaxing," said the retired Royal Canadian Air Force officer. 

He and Mabel brought their three kids to the Paddlewheel for the first time in 1966 when they were 

transferred from Quebec. 

"It's not like it used to be, with the water," he said. 

It's still a special place to be, though, she said. 

"The people are pleasant and it's so spacious," said Mabel. "You can sit anywhere you want." 

The Bay says it has space for events at The Paddlewheel and can seat up to 400 people, and it has no 

plans to change or close the iconic Winnipeg eatery. 

For the record, though, the Paddlewheel has been immortalized in film. 

It was the scene of the fictitious homo-erotic Golden Boy beauty pageant in the Guy Maddin 

documentary-fantasy film My Winnipeg. 

carol.sanders@freepress.mb.ca 

The Bay is key to downtown renewal 

By: Charles Huband  
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If Winnipeg is to become a great North American city, it will require more than a recreation area with 

a focus on the MTS Centre, and more than a Canadian Museum for Human Rights (with or without an 

adjacent water park.) 

The missing ingredient is a viable downtown shopping district. 
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Our city planners would like to see a commercial shopping area rise from the ashes, but precious little 

has been accomplished to make it happen. There used to be two large department stores linked 

together by Portage Place. The mall was supposed to provide a connecting link between the two and 

provide shopping opportunities itself. 

Unfortunately, the entire concept disintegrated when Eaton's collapsed financially and the old building 

imploded to make way for the arena. I have no criticism of the Eaton's building's demise and its 

replacement with the new arena, for it has undoubtedly resulted in a renaissance of entertainment 

activity in downtown Winnipeg. 

Winnipeg will never become a major urban area, however, without a vibrant commercial shopping 

area at the heart of the city. The only way that can happen in the foreseeable future is through the 

revitalization of the downtown Bay store as the catalyst for urban shopping. 

How is that to be achieved when it seems clear the Bay has systematically reduced its inventories, 

slashed its customer services and reduced the entire scope of its operations in the Portage Avenue 

store? 

It is now down to a Zellers store in the basement, perfume and trinkets on the main floor and few 

employees to service the infrequent customers. There are rumours of alternative uses of the upper four 

floors of the building -- providing the new occupants are willing to pay the cost of redesigning the 

building for non-commercial uses. But it seems no one is about to come forward with the funds to 

redesign the building to develop condos or to house university students. 

It might seem ridiculous for government to subsidize the Bay, which is currently owed by wealthy 

Americans and is commercially viable in its overall operations in Canada. 

But incentives are provided for manufacturers to locate in Manitoba and create employment 

opportunities. Why not a retail department store? Particularly when the property in question is a 

historic building that all would agree is an irreplaceable landmark in the urban centre. 

The May 1 Globe and Mail reported the Bay is considering the concept of "a store within a store." 

More specifically, the Bay might invite Bloomingdale's (an upscale U.S. department store owned by 

Macy's) to operate within HBC department stores in Canada. 

I have no doubt this concept is under consideration for the downtown stores in Toronto, Vancouver 

and, perhaps, Calgary. 

The Winnipeg store will not be in their thoughts unless steps are taken by political leaders in the city 

and the province to make it happen. 

Start by uniting to make a direct approach to Bonnie Brooks, the CEO of the Bay, to encourage this 

kind of development for the Winnipeg store. The concept should not be limited to Bloomingdale's. 

Additional specialty shops could become occupants along with the Bay and Bloomingdale's. 

Indeed the concept of a store or stores within a store can be developed with or without 

Bloomingdale's, but Bloomingdale's would be nice. 



It will take money -- lots of it, and both the city and the province should be prepared to participate. 

If $7 million is available to establish a water park, there should be significantly more available to 

restore downtown shopping. 

The building itself will require a complete retrofit to meet modern standards. 

Governments should be prepared to pay a significant measure of that cost, subject to the condition it 

be designed for continued use as a shopping centre. 

There should also be an investment in providing a pedestrian link along the east side of the Bay 

parkade to join with the skywalks on St. Mary Avenue. Improved pedestrian connections from the Bay 

to both the Winnipeg Art Gallery and the University of Winnipeg should also be considered. 

In short, the political leaders of this community should take the initiative to persuade the management 

of the Bay to cause a renaissance in the centre of this magnificent city. 

Charles Huband is a retired Manitoba Appeal Court judge and former leader of the Liberal Party of 

Manitoba. 
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Check out these 

http://www.globalwinnipeg.com/video/downtown+zellers+to+close/video.html?v=2261453402 

https://www.youtube.com/watch?v=Yg0Y2MENsQQ Utube interviews….maybe we need more like 

this? 
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